
A Message from the CEO

As a company with business and services across many local and international locations, we rely on 
the support of the network of suppliers we have developed throughout the years.  Without the support 
of our suppliers, we would not be able to service our customers, develop new businesses, or expand 
our presence in the industry.  Our suppliers are a fundamental part of our business, so we must 
conduct our operations with one mindset regarding our values and ethical commitments.

Our Shared Core Values – For Suppliers represent our expectations for our suppliers and mirror 
the same values we expect from our own employees, directors, and officers. I encourage you to read 
through this document, discuss it with your team members and find a way in which Our Shared Core 
Values can impact your own operations with us.

Should you wish to discuss any of the principles covered here, please reach out to your business 
contact at Superior or our Ethics & Compliance team using any of the channels presented at the end 
of this document.

Thank you for being part of our business.

Best regards, 

Dave Lesar
Chairman & Chief Executive Officer
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At Our Core

At Superior, Our Shared Core Values serve as the principles that guide our daily operations and 
embody our dedication to responsible business practices. They set the standard for how we conduct 
business. It is what we expect of ourselves and from those that work for us. It is who we are.

OUR SHARED CORE VALUES - For Suppliers 

We expect our Suppliers to display these Shared Core Values in their operations and interactions 
with us and others as part of our joint business projects and initiatives. 

Integrity - Conduct themselves and our common business affairs with honesty and integrity and not 
tolerate illegal or fraudulent activities. 

Respect - Treat theirs and our employees, and contractors with fairness, dignity and respect and not 
tolerate any forms of discrimination. 

Safety - Protect the safety and health of our common operations, fellow employees, and everyone we 
work with, and stop unsafe actions. 

Fairplay - Deal fairly with customers, suppliers and other business relationships and always act in the 
best interests of our common business and Superior. 

Citizenship - Act as good citizens in the communities where we operate and respect the 
environment.

As an expression of Our Shared Core Values, Superior Energy Services expects its suppliers to: 

•	 Comply with all national, international and local laws, rules and regulations applicable to their 	     
	 business; 

•	 Comply with their contractual obligations and perform their activities keeping 
	 Our Shared Core Values present at all times; 

•	 Avoid any conflict of interest; 

•	 Not tolerate, permit or engage in bribery, corruption or unethical practices;
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•	 Comply with all International Trade, Trade Sanctions, Export Controls, Antitrust and  
	 Competition laws; 

•	 Apply continuous efforts to improve safety, security, health and environmental performance  
	 and foster appropriate operating practices and training; 

•	 Endeavor to provide positive, productive and supportive work environments, promoting  
	 diversity and prohibiting any form of discrimination or harassment ; 

•	 Conduct their activities in a manner that respects human rights and Superior Energy Services  
	 policy statements on Slavery, Human Trafficking and Conflict Minerals. 

•	 Ensure that individuals working for or with Superior can confidentially and without fear of  
	 retaliation report any concerns to Superior’s Ethics & Compliance team directly or, if chosen,  
	 anonymously via the following avenues:

	■ Email: compliance@Superiorenergy.com 
	■ Phone: 713-654-2200
	■ The confidential Hotline 24/7 at 

	- Toll-Free: 833-293-3439 or 
	- www.superiorhotline.com

	■ Report by mail 
	- Ethics and Compliance Department  

	 Superior Energy Services, Inc.  
	 1001 Louisiana St., Suite 2900 Houston, TX 77002, USA
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Acknowledgment of Our Shared Core Values - For Suppliers 

Supplier Name: 

Address: 

Name: 

Title: 

Signature: 

By signing this document as a supplier to Superior, you confirm that you will fulfill the principles 
set out in Our Shared Core Values – For Suppliers when providing good or services to Superior.  
Superior reserves the right to monitor and audit whether the principles outlined in Our Shared Core 
Values – For Suppliers are respected by you. Further, as our supplier, you must proactively report 
any deviation from the expectations set out here to Superior.  

In cases in which a supplier does not comply with the principles set forth here, Superior will initiate 
a dialogue to clarify the circumstances and take appropriate action if necessary. Together, we will 
agree on a corrective action plan with a reasonable timeline that enables you, as a supplier and 
when applicable, your subcontractors, to be in full compliance with Our Shared Core Values – For 
Suppliers.
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